Mr. Rajkumar

IT Technician

| am a hard-working, honest individual. | am a good timekeeper, always willing to learn new skills. | am
friendly, helpful, and polite, have a good sense of humor. | can work independently in busy environ-
ments and also within a team setting. | am outgoing and tactful, and able to listen effectively when

CONTACT

% Phone
+91 8238630180

Email

rajviroliya200@gmail.com

Addres

0 A-1/503 Saurashtra Township
opp. Abhshak-1 Near ABC circle,

sudamachowk Motavarachha
Surat- 394101

AWARD

Best Team Leader
Of The Year| 2022

COMPUTER SKILL

HARDWARE g

OS (Windows, Linux, Mac)

—I_

SERVER MANAGEMENT ;

NETWORK DESIGN,

DEPLOY & MAINTAIN
—I_
ROUTER, FIREWALL &

SWITCH CONFIGURATION

S —
LANGUAGE

English

-
Hindi
—I_

Gujrati

—l_

solving problems.

EDUCATION

2015-2017 SSC - HSC
BAPS Valsad.

O

O

2018-2019 Diploma in ISMAC-Cyber Sicurity.
From IIHT Institute.

EXPERIENCE

O

IT Technician: HK Enterprise
2018 - 2022

| play a role in this company as a hardware,
network & server management engineer. as an IT
Technician, | was

responsible for installing, maintaining, and repair-
ing hardware & software components of the
organization's computers.

also support these systems through remote access
or site visits if needed.

PERSONAL SKILL

» Good analytical and troubleshooting abilities

» Able to walk customers through troubleshooting and repair
process

» Excellent communication abilities & Good customer service skills

» Good understanding of installations and updates




